
 

 

Managing residential accommodation, PM session with Diane 

Phillips 
 

Venue:   English UK, 219 St John Street, London, EC1V 4LY 

Date:    Friday 2 February 2018 

Timings:  Registration from: 13:40 | start time: 14:00 | end time (approx): 17:00  

Price:   Members £75, non-members £120 

Format:   Workshop  

 

Why attend this training day?  
 

This workshop aims to share good practice and give the most up-to-date information on all aspects of 

managing residential accommodation.   

 

Learning outcomes  
 

Participants will discuss how they can: 
 

• Set up, monitor and maintain suitable residential accommodation 

• Write guidelines for residential staff 

• Fulfill their duty of care to all students – adults and under-18s 

 

Who is it for? 
 

Summer centre managers, student services staff and accommodation managers. 
 

About the trainer 

 

Diane Phillips has worked as a teacher, teacher trainer, and manager of adult and 

young learner courses. She is currently a lecturer for the Open University, teaching  

on the MA in Education programme and is the author of a wide range of in-house and 

published materials. She has been a British Council inspector since 2000 and is also a 

tutor on the English UK Certificate in Student Services Management. 

Book your place: englishuktraining.com/training-calendar  

http://www.englishuk.com/training-calendar

