
1 
 

 

DRAFT MINUTES OF THE 57TH MEETING OF THE ENGLISH UK BOARD  

 

Held at: English UK, 219 St John Street, London EC1V 4LY 

Date:  Wednesday 7 October 2015  

Time:  13:30 

Present: Sarah Cooper (SC, Chair part), Steve Phillips (SP, Vice-Chair part, Chair 

part), Simon Cleaver (SCl), Sue Edwards (SE), John Barnett (JB), Stephen 

A’Barrow (SAB), Hannah Alexander – Wright (HA), Andrew Fisher (AF), 

Caroline Hugo (CH), Daphne Laing (DL), Alex Perkins (AP) 

Attending:  Annie Wright (AW), Huan Japes (HJ), Joanna Jankowska-Pawlak (JJ, 

minutes) 

Constitutional business 

1. Apologies for absence 

Shane Wilkinson resigned from the Main Board. The Board expressed sincere thanks to 

Shane for all his input to the MB. 

 

2. Declaration of any interest in any business of the meeting  

There were no declaration of interest. 

 

3. Minutes of the Main Board meeting of 10 June 2015 

The Minutes were approved. 

 

4. Matters arising from the Minutes and updates 

There were no matters arising. 

 

5. Membership of the Board and committees (MB57/1) 

SC announced her resignation as chair of the Board. She proposed Steve Phillips – vice 

chair of the Board to take over as chair. SE and SAB seconded the proposal. SP was 

unanimously elected as chair of the Board. SP chaired the reminder of the meeting. 

 

EB spoke to the paper. The following changes to the boards’ composition were noted by 

the Board: 

 Shane Wilkinson resigned from both the Main Board and Enterprises Board.  

 Heidi Gon-Paz resigned from the Enterprises Board.  



2 
 

 Steve Brent resigned from the Finance Panel. 

 Guido Schilling joined the Public Affairs Advisory Group. 

 Dominic Scott joined the Nominations Committee. 

 

EB informed the Board that the new Nations & Regions Committee was constituted with 

Richard Day (English in Chester) as chair of the group. The Board agreed RD should be 

invited to observe the next meeting. 

 

It was noted by the Board that John Barnett is no longer the chair of the English UK East 

group. The post had been taken over by Frank Pinner. 

 

6. Membership of the association (MB57/2) 

HJ spoke to the paper. He updated the Board on current membership of English UK. It 

was noted by the Board that there are currently two SESF school closures: Inlingua 

Cardiff and Anglo-European.  

All of the 2015 Basic Subscriptions were collected and the process of the collecting 2015 

Supplementary Subscriptions is ongoing. 

HJ informed the Board that there is less demand for the Accreditation Consultancy 

Services comparing to the previous years.  

The Corporate Membership of English UK continues to grow. 

HJ informed the Board about the further proposed changes to the English UK rules 

regarding the students’ complaint process. The Board agreed to those changes. 

HJ explained to the Board about the Annual Accreditation UK fee issue. It was agreed by 

the Board to ask the British Council to return current fees schedule. 

Action point: 

 EB to contact BC regarding the Annual Accreditation UK fee 

HJ also raised the issue of Edgware Academy’s noncompliance with the membership 

rules in three separate cases relating to failing to refund students. The Board agreed to 

follow the termination procedure for this centre. 
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Action point: 

 HJ to put in place the termination procedure for Edgware Academy.  

Matters for discussion and decision 

7. Public affairs update (oral update) 

EB provided an update on the current actions of PAAG and situation in the industry. He 

referred to the Conservative conference speech of Theresa May, the Home Secretary. 

The Board discussed the Home Office policy position regarding students continuing to be 

viewed as migrants. 

 

EB informed the Board about the PAAG meeting taking place the following week. He 

said that there is a final draft of the Economic Impact Survey ready. The report shows a 

significant reduction in the value of the industry. 

 

EB added that there is an ongoing process of benchmarking student visas from other key 

ELT destinations to demonstrate that the UK has one of the strictest visa procedures. 

JB mentioned meeting with his local MP. He suggested that pursuing meetings with 

other MP’s might result in raising the awareness of the situation in the sector. EB 

confirmed that local MPs meetings are a priority. 

 

During the discussion the prospect of an ELT APPG was discussed again but not 

approved. 

 

8. StudyWorld London 2015 review (MB57/3) 

AW spoke to the paper. She provided an overview of StudyWorld London 2015 statistics. 

A reasonable drop in representatives’ numbers was noted this year. The Board was 

positively surprised by the growing number of state sector representatives’ attendance. It 

was suggested to change the date of the SW event, but AW explained the logistical 

difficulties in doing this. The Board was informed that the discussion about repositioning 

the event in forthcoming years would be discussed at the Enterprises Board meeting the 

following day. 

 

9. English UK Strategy - progress against objectives (MB57/4) 
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EB spoke to the paper. He informed the Board that the intention is to provide this paper 

2-3 times a year during Board meetings to show progress against objectives in the 

implementation of the English UK Strategic Plan 2015-2017. The Board confirmed that it 

was happy with the format of the paper. EB provided a short summary of the progress in 

achieving each of the 5 objectives that consists the English UK strategy. 

 

The Board discussed SESF activity levels and noted that further stress testing is 

planned. 

 

EB informed the Board that the new CRM system and new Performance Management 

System implementation process is ongoing and it is expected that it will be introduced 

next year. 

 

Action point: 

 EB to mark RAG status not only with a colour but also with a letter. 

 

10. English is GREAT campaign update - Brazil and China (MB57/5). 

AW spoke to the paper. She informed the Board that English UK is engaged in the 

delivery of two campaigns both of which are being delivered under the GREAT campaign 

pillar ‘English is GREAT’. 

 

The campaign in China is being delivered in partnership with BC China and involves 

different marketing initiatives including an online talent contest, a video campaign for 

providers of summer programmes, an EUK inward mission linked to participation at SW 

London, the EUK China roadshow, and a brochure promoting UK summer school 

providers. 

 

AW informed the Board that EUK successfully bid for funds from the GREAT UK 

Challenge Fund to run a multi-channel campaign in Brazil to promote the UK as the 

world’s premier ELT destination. Jodie Gray and Louise Gow went to Brazil to oversee 

and provide the marketing campaign that involved travelling classrooms, exhibition 

stands, video wall, scholarship competition and UK video competition. 

 

The Board was pleased with EUK’s work and expressed their appreciation to the team.  

 

The Board discussed the practicalities of individual teachers from one centre taking on 

the promotion of a whole region. 
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Matters for report and information 

11. Minutes of the Accreditation & Professional Services Board meeting held on 10 

June 2015 

HJ provided an update on the APSB meeting held in June. 

 

12. Minutes of the Finance Panel meeting held on 20 August 2015 

EB provided an update on the FP meeting held in August. 

 

13. Minutes of the Enterprises Board meeting held on 11 June 2015 

SP provided an update on the Enterprises Board meeting held in June. 

 

14. Minutes of the Public Affairs Advisory Group held on 17 June 2015 

EB provided an update on the Public Affairs Advisory Group meeting held in June. 

Other business 

HA asked about English UK’s position regarding Tier 4/ISI. EB informed the Board that this 

was discussed during the APSB meeting in the morning and that EUK is working on the 

document which provides an outline of pros and cons of remaining in Tier 4 as well as FAQs.  

15. Dates of meetings in 2016 and any other urgent business 

The English UK Board received the dates of the meeting. 

 

--------- 

The meeting concluded at 15:50. 


