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25 February 2013 

  

Dear colleague, 
 
Charging for UK Border Agency Immigration and Nationality Services 2013-14 
 
I am writing to let you know that legislation is being considered by Parliament, that proposes 
fee increases for visas and immigration and nationality applications made from within the 
UK.   
 
Subject to Parliamentary approval, the new fees will take effect from 6 April 2013.  A copy of 
the proposed new fees table is available at: 
http://www.ukba.homeoffice.gov.uk/sitecontent/newsarticles/2013/february/29-new-fees 
 
This letter provides you with further details of these proposals.  
 
Our business plan for April 2011 to March 2015 made clear our commitment to reduce the 
cost to the taxpayer of the UK Border Agency over the period of the 2010 spending review.  
Further expenditure reductions were announced in the Autumn Statement 2012, so it is 
vitally important that we increase the contribution that fees make to our costs to ensure that, 
while the taxpayer pays less, applicants pay more of the cost of running the UK Border 
Agency. 
 
From April 2013, we propose: 
 

 To increase the majority of our fees by 3 per cent, in line with recent measures of 
inflation.  This is a fair approach and reflects our strategy to spread fee increases across 
all routes where possible. 
 

To make this approach affordable, we propose some targeted changes.  These are: 
 

 To reduce the discount on fees paid by dependants, for applications made within the UK; 
from the current level of 50 per cent of a main applicant’s fee to 25 per cent. In future we 
will look to charge the same fee in the UK for dependants and main applicants; this is 
already the case for visa applications made overseas. 
 

 To increase the fee for applications for Indefinite Leave to Remain made in the UK by 6% 
- from £991 to £1051.  This brings the fee into alignment with Tier 1 Investor and 
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Entrepreneur migrant fees.  We believe the right to stay indefinitely in the UK is one of the 
most valuable entitlements offered by the UK Border Agency, so the fee should not be 
lower than that for applications to stay temporarily in the UK.    

 

 To increase the fee for those applying to register as British citizens.  The proposed £673 
fee is mid-way between the current fee, and that charged for applications for citizenship 
on the basis of naturalisation (£794).  We think this is fair as successful citizenship 
applicants are granted the same entitlements, irrespective of how they qualify. 
 

 A fee of £55 for applications for residence documentation issued to EEA nationals and 
their non-EEA family members exercising free movement rights in the UK.  Charging for 
these documents brings the UK into line with a number of other European countries. The 
proposed fee is less than the full cost of administration and we believe it is fair that these 
individuals contribute towards the costs of issuing the documentation. These documents 
are not mandatory and this fee will not come into force until later in 2013 when 
amendments are made to the relevant legislation.  

Improvements to our services in 2013 

The changes we are proposing will enable us to expand and improve our optional premium 
services.  We know some of our customers want a faster or more personal service, and we 
are keen to give customers greater flexibility for example if they need to travel urgently.  
Premium services are not only good for those who use them, they also generate additional 
income to help us to invest in and improve the quality of our standard services.  There are a 
number of premium service improvements planned in 2013: 
 
For overseas applications 

 Overseas priority services are already available in more than 25 countries, and we will 
look to expand and improve these services in 2013.  We will introduce an expanded 
range of priority (<5 day) services, and ‘super-priority’ 24-hour services at key posts 
around the world. 

For UK applications 

 We will introduce a £275 priority service for applicants who want a confirmed decision 
more quickly than our standard service but do not wish to attend in person at a UK Border 
Agency location.  This service will initially be offered to selected Tier 2 in-UK applicants 
only, but we intend a phased roll-out to remaining temporary and permanent migration 
routes in the UK.   
 

 To improve clarity and consistency, all applications made in person will in future attract a 
single premium of £375 in addition to the standard fee.  Currently those who make an in-
person application at a Public Enquiry Office pay an additional premium of between £200 
and £467 in addition to the standard application fee.  A single premium of £375 is easier 
to understand. The £375 fee will comprise two 
components: £100 for the provision of an appointment; and the remainder to pay for 
faster processing of the application.  
 

 The £100 appointment fee may be retained by the UK Border Agency if an appointment is 
subsequently cancelled without good reason and not rebooked, or if an application is 
withdrawn before the appointment happens.   We will also charge fees upfront at the point 
of appointment booking.  This will help us to provide a better service to genuine 
applicants. On too many occasions appointments are not kept and we not always able to 



reallocate them to other applicants. It will also help discourage spurious, block booked 
appointments.  

 

 Finally, we intend to launch a Tier 4 premium service in July 2013 building on the 
premium services available to the Tier 2 and 5 work route sponsors since 2012.  This is 
an optional premium service for Tier 4 sponsors, which will offer them enhanced levels of 
customer service.  For an annual fee of £8,000 (the same as the equivalent Tier 2 
premium sponsor fee for small businesses), Tier 4 sponsors will receive benefits 
including: access to a named account manager, priority consideration of post-licence 
casework, monthly information reports on certificate allocations and access to student 
eligibility checks. 

 
In conclusion, we remain committed to providing efficient visa and immigration services to 
customers around the world. We will continue to review and invest in improving our services 
for all our customers.  The fee increases are essential to this process.   

 

We are happy to arrange specific meetings to discuss any particular areas of interest with 

you. If you feel this would be helpful please contact us at this email address 

Charging.Consultation@homeoffice.gsi.gov.uk 
 
Many thanks 
 

 
 

 
Rob Whiteman 
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