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UK Visas & Immigration (Russia) – an important update 

 

As we approach the end of 2013, we look back on what has been a busy year.  Application 

numbers have continued to grow and I’m delighted to report that we have continued to meet our 

external customer service targets throughout the year to date.  As a reminder, these targets are: 

 

- To process 90% of non-settlement applications in 3 weeks; 

- To process 98% of non-settlement applications in 6 weeks; 

- To process 100% of non-settlement applications in 12 weeks; 

- To process 95% of settlement applications in 12 weeks; and 

- To process 100% of settlement applications in 24 weeks. 

 

Please note that 1 week is defined as 5 working days. 

 

We issue visas to over 95% of those who apply in Russia, this is far higher than the global issue 

rate and I think it demonstrates our commitment to ensuring that those who make genuine visa 

applications are treated fairly and with respect. 

 

We continue to encourage applicants to apply up to six months in advance of their proposed date 

of travel to the UK (Russia is the only market where we give applicants the opportunity to apply so 

far in advance).   

 

Long Term Visas 

 

In February 2013 our Regional Director visited Moscow and announced that we would reduce the 

processing time for those applying for 2, 5 and 10 year visit visas from 6 weeks to 3 weeks.  

Application numbers for these long term visit products have risen by over 30% in 2013 compared 

to 2012.  This is encouraging, but we would still like to see more of our applicants choosing these 

products for the following reasons: 

 

- Applicants only need to provide biometrics once during the lifetime of the visa; 

- Applicants will be prepared for unexpected visits to the UK; 

- Visas remain valid after the expiry of the passport (as long as the applicant carries the 

expired passport and a new valid passport when travelling to the UK); 

- Applicants can apply up to six months in advance for these products and can have their 

visa post dated so that it becomes valid when an existing visa expires; 

- Applicants can avail of the submission without passport service whilst their application is 

being considered (so they can continue to travel to the UK and elsewhere if they hold valid 

visas); and 
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- They offer excellent value for money and provide protection against visa fee increases 

during the life of the visa. 

 

Priority Visa Service 

 

In January 2013 we introduced a priority visa service for those applying for 6 month or 1 year visit 

visas.  There is currently a requirement to demonstrate previous travel to the UK within the last five 

years in order to avail of this service.  The following changes will be made to the priority visa 

service from 25 November 2013: 

 

- Applicants will no longer be required to demonstrate previous travel to the UK; and 

- Applicants applying under the PBS Tier 5 route will be able to avail of this service. 

 

The priority visa service will continue to be capped at 20% of our daily appointments and we aim to 

process applications submitted under this scheme within 3 days of receipt at the British Embassy.  

There are occasions when we are unable to achieve our target of processing these applications 

within 3 days of receipt and applicants should note that the fee is not refundable. 

 

The priority visa service will therefore become available to a greater number of applicants from 25 

November 2013.  From this date, we will not entertain or respond to requests to accelerate 

applications where the applicant has chosen not to avail of the priority visa service.     

 

Visa4UK 

 

Our online application portal is being upgraded this month.  Following the upgrade, applicants in 

Russia will be able to receive help prompts in Russian when completing their online application 

form. 

 

Details of the fees for the added value services (submission without passport and priority visa 

service) can be found at www.ukvac-ru.com 
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