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“Welcome to the Study UK Annual Conference 2013. This one-day 

annual event is the highlight of the Study UK calendar, giving you 

the chance to take part directly in the affairs of Study UK, hear from 

Government and industry experts, gain updates on topical issues and, 

of course, catch up with colleagues from across the sector. It has been 

an exciting and significant year, and the team have done an excellent 

job of capturing these qualities in the Conference Programme. In 

addition to the Study UK AGM, our review of 2013 and plans for 2014, 

the day's plenary talks will explore two key themes. 

In the morning, we consider how the education sector and 

Government can work together on Maintaining the UK's 
International Competitiveness. Maddalaine Ansell, Head of 

International Knowledge and Innovation at BIS, will present the 

Government’s new International Education Strategy, aimed at 

maximising the export potential of UK education. She will be joined 

by experts in the field to explore global trends, new opportunities 

and policy challenges for education.

In the afternoon we move on to The Future of UK Higher Education. 

David Willetts, the Minister of State for Universities and Science, will 

deliver a keynote address on how the Coalition's HE reforms help to 

expand choice, empower students and drive innovation in the Higher 

Education sector. He will be joined by Alison Allden of HESA, Rachel 

Wenstone of NUS and others to explore the central role of high-

quality data, the student experience, and how to meet the evolving 

education and skills needs of UK employers.

Delegates are also encouraged to share opinions on the work of Study 

UK: this is an opportunity not just to be informed but also to inform the 

work of the association. Participating delegates will include owners of 

independent colleges and training providers, senior operational and 

academic managers, marketing and admissions staff.

Introduction
“With student number 
controls scrapped from 
2015, what does the 
future hold for UK Higher 
Education?” 

“Will the Government’s 
International Education 
Strategy help the UK 
maintain its global 
competitiveness?”

Breakout sessions
There will be three breakout slots during the day, with a choice of 

three different sessions for each. Please check the programme insert 

in your delegate packs to find out where each breakout session will 

be held.  The following pages will offer more detail on the sessions 

available.

Exhibition
Visit our exhibition area for the opportunity to learn about new 

products and services of relevance to independent education 

providers from Study UK corporate members and other selected 

organisations. 

Conference support
We would like to extend our warm thanks to Acquire Learning, our 

partners for Study UK’s 2013 Annual Conference and AGM. Acquire 

Learning will welcome all delegates at the start of the event, and will 

have an exhibition stand in the refreshments area. Please visit them 

to learn about the UK launch of their highly rated and professional 

student recruitment and career advice services.

Our thanks also go to UKTI for supporting us by hosting this conference 

at the BIS Conference Centre. The professional conference facilities 

operated by the Department for Business, Innovation and Skills, and 

located directly below the Departmental offices, provide us with an 

ideal environment for presentations, workshops and networking, 

with plenty of space for milling, refreshments and exhibition stands.

On behalf of the Study UK Board, I hope that you enjoy the day 

and wish you every success in 2014.” 

Susan J Hindley, Study UK Chair
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Programme

THE FUTURE OF UK HIGHER EDUCATION

14:30  
Plenary: keynote address and Q&A with David Willetts, Minister of 

State for Universities and Science

15:00 

Plenary: Rachel Wenstone, Vice President for HE, NUS 

‘Students shaping the future of higher education.’

15:15 

Plenary: Alison Allden, Chief Executive, HESA

‘Choice, empowerment and innovation - what part does good 

information play?’

15:30 

Plenary panel discussion: ‘Expanding choice, empowering 

students and driving innovation’

u  Gordon McKenzie, Deputy Director HE Shape & Structure, BIS

u  Rachel Wenstone, Vice President for HE, NUS

u Alison Allden, Chief Executive, HESA

u Aaron Porter, Director of External Relations, NCUB

u  Paul Kirkham, Managing Director, The Institute

16:20  
BREAK: Refreshments and exhibition

16:40  
Breakout: sessions C1, C2, C3

17:15  
Plenary: Study UK plans and prospects for 2014

17:30  

CLOSE

9:00  
Registration and refreshments

9:30  
Plenary: Welcome and Study UK review of 2013

MAINTAINING THE UK’S INTERNATIONAL 
COMPETITIVENESS 

9:50  
Plenary: keynote address by Maddalaine Ansell, Head of 

International Knowledge and Innovation, BIS ‘Implementing the UK’s 

International Education Strategy

10:10  
Plenaries and panel discussion, chaired by Amy Baker, The PIE 

News: ‘Global trends, opportunities and policy challenges’

u  Alice Sachrajda, Qualitative Research Fellow, IPPR

u  George Shirley, Head of Sponsorship, Home Office

u  Oliver Phillips, International Education Marketing, British Council

u  Jo Purves, Director, University of Sheffield International

u  Stuart Rennie, SJRENNIE Consulting Ltd

11:30  
BREAK: Refreshments and exhibition

12:00  
Breakout: sessions A1, A2, A3

12:35  
Breakout: sessions B1, B2, B3

13:10  
BREAK: Lunch and exhibition

14:10  
Study UK AGM (members only)

4



5

Breakout Sessions

Please consult the 
programme insert in 
your delegate pack for 
the room allocations of 
individual sessions.

Choose from our wide selection of breakout sessions to tailor your experience.  Turn 
the page for individual session summaries.

A 12:00–12:30
u A1: Student visas: a review of changes in 2013
 - Nichola Carter, Principal, Carter Thomas Solicitors

u A2: Auto-enrolment: practical advice, guidance and pension 

solutions for Study UK members

 - Adam Smallman, Endsleigh Financial 

u A3: The who, what, why, when of data reporting to HESA

 - Alison Berry, Head of Institutional Liaison, HESA

 - Dan Kidd, Head of Training, HESA

u B1: University – Private Partner agent success models in 
emerging markets!

 - Stuart Rennie, SJRENNIE Consulting Ltd 

u B2: The shifting VAT landscape for private education 

 - Guy Haines, Senior Indirect Tax Manager, PwC

 - Jeffrey Hall, Senior Indirect Tax Manager, PwC

u B3: Good practice in student complaints handling

 - Christine Child, Adjudication Manager, OIA

 - Neil Hart, Assistant Adjudicator, OIA

 - Ellie Russell, Projects Officer, Student Engagement  

Partnership, NUS 

u C1: Designation for Student Support purposes in England 
and Student Number Controls

 - Gordon McKenzie, Deputy Director HE, BIS

 - Yvonne Hawkins, Associate Director, HEFCE

 - Katherine Penry, Senior HE Policy Adviser, HEFCE 

u C2: Marketing education: trends and techniques 

 - Emma Leech, University of Nottingham, and Chair, Chartered 

Institute of Marketing HE Market Interest Group

u C3: Introducing the new AS and A levels

     - Anna Paige, Deputy Director, Department for Education

     - Jeremy Benson, Director of Policy, OfqualB 12:35–13:10

C 16:40–17:10
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12:00–12:30 
A1: Student visas: a review of changes in 2013

• Nichola Carter, Principal, Carter Thomas Solicitors

Over the last 12 months, while outright revocation action against 

Tier 4 sponsors may have slowed down considerably, the relentless 

pace of policy change has continued unabated. A number of new 

initiatives have been introduced, including the genuine student rule, 

formal right-to-study immigration checks, premium sponsor status, 

a narrowing of the definition of pre-sessional courses and a new 

government goal to increase the number of genuine international 

students studying in the UK. In this session we will cover all these 

areas and more and ensure that delegates are fully up to date.  

A2: Auto-enrolment: practical advice, guidance and pension 
solutions for Study UK members

• Adam Smallman, Endsleigh Financial 

Legislation requiring employers to provide and contribute to a 

qualifying pension scheme on behalf of their employees is currently 

being phased in across the UK. This session will provide detail on 

these requirements to enable members to build up an understanding 

of obligations and timescales for their own specific situation. 

The session will also present practical solutions for Study UK members 

including the ‘Study UK Group Personal Pension Scheme’ - the low 

cost, comprehensive solution to meet auto-enrolment requirements. 

A3: The who, what, why, when of data reporting to HESA

• Alison Berry, Head of Institutional Liaison, HESA

• Dan Kidd, Head of Training, HESA 

The session will introduce delegates to the importance of data 

submissions to the Higher Education Statistics Agency (HESA), in the 

context of the new reporting arrangements for designated courses 

and the Key Information Sets (KIS). The HESA breakout session 

facilitators will be on hand to provide an overview of the process 

from start to finish, context around the Higher Education information 

landscape, and answer any questions you might have.

12:35–13:10
B1: University – Private Partner agent success models in 
emerging markets! 

• Stuart Rennie, SJRENNIE Consulting Ltd

u Developing a linked and embedded strategy with  partner 

Universities

u Putting in place a strategic agent development plan in difficult 

and emerging markets

u Rewarding, managing, auditing, loving and working the agents

u Targets, targets, targets

u Case study Plymouth University/PUIC (Navitas)

B2: The shifting VAT landscape for private education 

• Jeffrey Hall, Senior Indirect Tax Manager, PwC

• Guy Haines, Senior Indirect Tax Manager, PwC

This session will take a detailed look at VAT law developments for 

private providers of education.  We will identify opportunities, risks 

and challenges that the sector will face in the coming months and 

years.  Specifically we will consider: 

Session Summaries
u the HMRC consultation process and where this is likely to lead

u the EC’s review of public sector exemptions and the solutions 

under consideration

u recent case law including a report on the recent Finance and 

Business Training Upper Tribunal case

u HMRC’s legislation: risks and opportunities

The session will look at the impact on a wide range of providers 

including HE, FE and Vocational and EFL. It will also look at the position 

for those who would like to exempt their education, and those who 

would prefer to remain as fully taxable.

B3: Good practice in student complaints handling

• Christine Child, Adjudication Manager, OIA

• Neil Hart, Assistant Adjudicator, OIA

• Ellie Russell, Projects Officer, Student Engagement Partnership, NUS

This session will introduce delegates to the work of the OIA (Office 

of the Independent Adjudicator), which provides an independent 

scheme to review student complaints against Higher Education 

Institutions, including academic appeals. The session facilitators will 

provide detailed guidance on good practice in handling student 

complaints, as well as advice on reducing the number of formal 

complaints through the effective engagement of students. 

16:40–17:10
C1: Designation for Student Support purposes in England and 
Student Number Controls

• Gordon McKenzie, Deputy Director HE, BIS

• Yvonne Hawkins, Associate Director, HEFCE

• Katherine Penry, Senior HE Policy Adviser, HEFCE  

The Department for Business, Innovation and Skills has introduced 

new conditions which providers need to meet in order for their 

students to access publicly funded grants and loans in England. It has 

also announced that student numbers will be controlled from the 

2014/15 academic year. In this session HEFCE and BIS colleagues will 

give an overview of the new designation requirements and explain 

how the number control system will operate.

C2: Marketing education: trends and techniques 

• Emma Leech, University of Nottingham, and Chair, Chartered Institute 

of Marketing HE Market Interest Group

This session will look at advances in international marketing with a focus 

on how to build brand, reputation and profile to support recruitment. 

It will cover concepts and practical tools to help you build, develop 

and leverage advocacy networks with a focus on online, digital, web 

and communications techniques that deliver. 

C3: Introducing the new AS and A levels

• Anna Paige, Deputy Director, Department for Education

• Jeremy Benson, Director of Policy, Ofqual

The session will cover the policy and regulatory context for the reforms, 

and the implementation timetable. It will outline the proposed 

changes to subject content, and the regulatory requirements for 

reformed A levels. It will provide an opportunity to discuss the impact 

of the changes on school and college teaching arrangements and on 

university admissions.



Biographies
Meet our speakers: leading experts from government, the education sector  
and business.

Alison Allden - 
Chief Executive, HESA

Alison Allden became Chief Executive 

of HESA (Higher Education Statistics 

Agency) based in Cheltenham at the 

start of August 2009. From 2003 – 2009  

Alison was on the senior executive of 

Bristol University as Deputy Registrar 

and Director of Information Services. 

Before that she was Director of IT at Warwick University 1998 – 

2003 and moved into the university sector in 1993 as Director of 

Computing for Goldsmiths College, University of London. Prior 

to that she ran computing for a Department of Health associated 

body and worked in IT at two national museums, after gaining 

an MSc in Computing from LSE. This followed a 10 year career in 

museums and archaeology after gaining a BA Hons from Bristol 

University. She is a Fellow of the British Computer Society, Member 

of the Chartered Institute for Library and Information Professionals  

and a Member of the Institute for Archaeologists. She is currently 

a member of the DfE/BIS Information Standards Board and the HE 

Regulatory Partnership Group (RPG).

Amy Baker – 
Director, The PIE

Amy is the Director of The PIE, a news 

and recruitment hub for Professionals 

in International Education. Since 

launching online in 2011, The PIE News 

has grown its readership base to reach 

over 200,000 industry professionals. 

It offers a unique global view on the 

international education industry, with global news and analysis as 

well as a busy Jobs board profiling opportunities in the sector. 

The company now also produces a magazine twice a year, The 

PIE Review, which is distributed at industry events and available 

in digital format. Its division The PIE Talent provides bespoke 

recruitment services. Newest division, The PIE Plus, helps introduce 

businesses to a consultant, buyer or seller, if they wish to raise 

investment, sell or expand. 

Prior to The PIE, Amy worked as the Editor of a magazine aimed 

at education agencies around the world and also helped launch 

an awards event within the study travel industry. She studied 

Journalism at City University, London and spent one year studying 

in France. 
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Maddalaine Ansell – 
Head of the International 
Knowledge & Innovation 
Unit (Global), Department for 
Business, Innovation and Skills.

Maddalaine read Latin & Greek at 

Cambridge University and then went 

to College of Law, Chester to take the 

Common Professional Examination and Legal Practice Certificate. 

After six years working on mergers & acquisitions in the City, 

Maddalaine embarked on a new career in the Civil Service.  She 

has held posts at the former Office of the Deputy Prime Minister, 

Government Office for London, the Prime Minister’s Delivery Unit 

and the Home Office.  She joined DIUS (now BIS) in July 2008 to take 

up the post of head of Adult Skills Strategy and Communications.  

In July 2011, she became Head of the International Knowledge & 

Innovation Unit (Global).  

Jeremy Benson - 
Director of Policy, Ofqual

Jeremy joined Ofqual in 2010, initially 

with responsibility for corporate services. 

He is now responsible for Ofqual’s policy 

work and relationships with policy 

Departments. Before joining Ofqual, 

Jeremy had worked in the Department 

for Education and its predecessors for 

fifteen years. This included six years working on qualifications 

policy, three years in finance and a secondment to a university.

Alison Berry - 
Head of Institutional Liaison, 
HESA

After graduating from The University 

of the West of England with a degree 

in Social Sciences Alison joined HESA 

in 1994 as the Institutional Liaison 

Assistant.  In 2001 Alison was promoted 

to Head of Institutional Liaison and now 

oversees a team of six.  The role of HESA’s Institutional Liaison 

service is to provide customers with support for completion and 

submission of statutory data to HESA. 
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Guy Haines - 
Senior Manager , PwC Indirect 
Taxes team

Guy advises clients across a wide range 

of sectors including both public and 

private providers of education and 

related services.

His recent work in the private education 

sector has included advising on the VAT liability of income sources, 

the right to recover VAT on costs (particularly in connection with 

corporate transactions), and the increasingly sensitive VAT issues 

surrounding the use of overseas agents.  

Jeffrey Hall - 
Senior Manager , PwC Indirect 
Taxes team

Jeff is a senior manager in PwC’s Indirect 

Taxes team with special responsibility for 

its education clients, comprising private 

and public sector providers of Higher 

Education, Further Education and 

vocational training, as well as funding 

bodies such as HEFCE. His private client portfolio includes some of 

the UK’s largest vocational and higher education providers. 

Jeff advises clients in England and Wales on VAT relief for a wide 

range of goods and services, and ensuring that they do not fall into 

unavoidable VAT traps. He co-authored PwC’s recent submission 

on the HMRC consultation about extending eligible body status to 

private providers of Higher Education.

Neil Hart - 
Assistant Adjudicator, OIA

Neil has worked in regulation and 

complaints resolution for over eight 

years. During this time he has worked 

for Trading Standards, the Law Society’s 

Legal Complaints Service and in his 

current role as Assistant Adjudicator for 

the OIA. Neil joined the OIA in January 

2011. His main role is reviewing complaints from students about 

Higher Education Institutions to determine if the final decision 

of the HEI was made following their regulations and procedures 

and is fair and reasonable in all of the circumstances. He has 

contributed to the OIA’s guidance on remedies and redress and 

settling complaints.
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Christine Child - 
Adjudication Manager, OIA

Christine is an experienced Higher 

Education manager and her past 

roles have included Head of the 

Student Services Centre at LSE and 

Campus Registrar at the University of 

Westminster.  Her work focused on 

registry, student records and assessment 

including appeals, assessment offences and the management of 

mitigating circumstances claims. Joining the OIA in May 2013 as 

an Adjudication Manager (approvals), Christine has responsibility 

for approving Complaint Outcomes, advising on the progress of 

cases, developing and ensuring good casework practice as well as 

contributing to the management of the OIA.   She has a particular 

interest in equality and diversity issues and has represented 

the OIA on the Equality Challenge Unit’s Public Sector Bodies 

Equality Forum.  She is a member of the Association of University 

Administrators and was a magistrate on the West Hertfordshire 

bench for several years. 

Nichola Carter - 
Principal, Carter Thomas 
Solicitors

Nichola advises higher and further 

education providers, English language 

centres and independent schools on 

immigration law issues. The Legal 

500 (2013) describes her as having 

‘an exceptionally strong reputation 

amongst the education sector’ and she represented both London 

Metropolitan University and English UK in their respective legal 

challenges. She also acts for businesses, entrepreneurs and those 

who wish to invest in the UK. Nichola headed the immigration 

department at Penningtons LLP before establishing Carter Thomas 

Solicitors, a specialist immigration practice. 

Yvonne Hawkins - 
Associate Director, Midlands & 
South Institutional Team, HEFCE

Yvonne Hawkins is an Associate Director 

of the Higher Education Funding 

Council for England (HEFCE). HEFCE is 

a public sector body which distributes 

money on behalf of the Government 

to universities and colleges in England. 

HEFCE invests public funds on behalf of students and the public to 

promote opportunity, choice and excellence in teaching, research 

and knowledge exchange. Yvonne’s role is an outward facing one, 

involving funding and regulatory oversight of  universities and 

colleges in the Midlands and South of England. Before joining 

HEFCE Yvonne was a Director of the Arts and Humanities Research 

Council (AHRC).



Daniel Kidd - 
Head of Training, HESA

Daniel studied at the University of 

Worcester before going on to work 

at a number of Higher Education 

Institutions in information management 

environments. Since joining HESA in 

2006 he has worked to develop the 

training service the agency offers for 

reporting institutions; he is actively involved in delivering training 

and consultancy to over 1400 delegates annually across all HESA 

data streams. As head of the training department, Daniel aims 

to provide an extensive, varied and interesting programme of 

seminars, visits and bespoke training.  

Paul Kirkham - 
Managing Director, the Institute 
of Contemporary Music 
Performance

Elected to the Study UK Board in 2013,  

Paul is owner and Managing Director 

at the Institute of Contemporary Music 

Performance, a leading school for 

students of popular music, located 

in London.  He acquired the Institute in 2003 following a 15-

year career as a senior business executive, during which time he 

managed large and complex companies all over the world. 

In recent years, Paul has been directing and managing a major 

programme of investment and development which has seen 

the organisation more than triple in size. Around 900 full-time 

students are enrolled in the current year and the organisation 

has a reputation built on providing world class education and 

training using the very best teachers and state-of-the-art facilities. 

Courses offered include a Masters Degree, Degrees in Popular 

Music Performance, Creative Musicianship, Songwriting and 

Emma Leech - 
University of Nottingham, Chair 
of CIM HE Market Interest Group

Emma Leech is Director of Marketing, 

Communications and Recruitment at 

the University of Nottingham.

She chairs the Chartered Institute of 

Marketing’s (CIM) HE Market Interest 

Group and is a member of CIM’s Board of Trustees.

Emma started her career in fashion and consumer PR, working 

in tourism and destination marketing before settling in higher 

education in 1997. A Chartered Marketer, Chartered Manager, and 

a Chartered PR Practitioner, she has won a string of awards over 

two decades.

Emma’s team won both the 2011 THE Outstanding Leadership and 

Management Award Communications and Marketing Team of the 

Year award and the 2012 Heist Marketing Team of the Year Award.  

She became the 2011 International Brand Master for her work in HE 

marketing. In 2012, she was awarded both IoD/CIPR Public Relations 

Director of the Year and IOIC Internal Communicator of the Year.  

Emma holds an MBA and various marketing, PR and management 

qualifications.
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Susan Hindley, Study UK Chair 
- Principal, EThames Graduate 
School
Sue has spent over 27 years in Education 

including roles in the Lifelong Learning 

Team at ICL (Fujitsu), Teaching Services 

management at Queen Mary, London, 

and as an English/IT skills teacher, before 

joining the independent HE sector. 

In 2005 she became Principal of EThames Graduate School, a 

leading private HE provider. She also spent several years in Local 

Government in Project Management and Management Services. 

Sue is an active Chair of Study UK, represents the independent 

sector on the Government’s Joint Education Task Force, attends the 

BAC Council and is a Trustee of UKCISA.

Gordon McKenzie - 
Deputy Director, Department for 
Business, Innovation and Skills.

Gordon McKenzie is a Deputy Director 

for higher education policy in the 

Department for Business, Innovation 

and Skills. He is a career civil servant 

with a background in education, 

employment and social policy issues. 

He has worked on higher education issues for the last five years.

Music Business, a fully-funded one-year L3 Diploma, a specialist 

one-year L5 Higher Diploma, plus a wide portfolio of part-time 

courses designed to meet a variety of training needs for guitarists, 

bass players, drummers, vocalists, songwriters and aspiring music 

business executives and entrepreneurs. 
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Oliver Phillips – 
Senior Account Manager,
British Council Services for 
International Education 
Marketing (SIEM)

Oliver joined the British Council in 

2008 as an Exhibitions Officer for the 

Education UK Partnership and was 

responsible for coordinating Education 

UK Events in a number of key markets.  In 2011 he was promoted 

to Exhibitions Manager, during which time he contributed to the 

transition from the Education UK Partnership (EUKP) to Services 

for International Education Marketing (SIEM).  After transition, 

Oliver continued to support the development of SIEM as Account 

Manager for higher education institutions in Scotland, Northern 

Ireland and the North of England.  He has since taken the role as 

Senior Account Manager and is responsible for strategic direction 

of the programme as well as management of the UK team.

Aaron Porter - 
Director of External Affairs, 
National Centre for Universities 
and Business (NCUB) 

Aaron is also a higher education 

consultant working with a range of 

universities. With CFE Research he is 

currently undertaking the longitudinal 

evaluation of the National Scholarship 

Programme for HEFCE. He is also on the advisory group for the 

Office for Fair Access (OFFA) and an honorary research fellow at the 

University of Winchester.

Previously, Aaron was President of the National Union of Students 

(NUS) during the high profile tuition fee debate in 2010-11, and 

appeared regularly in the media including on Question Time, 

The Politics Show and Newsnight. He was the first NUS President 

invited to serve on the board of HEFCE, and also served on the 

boards of UCAS, the Higher Education Academy and the Office of 

the Independent Adjudicator. He is a fellow of the Royal Society of 

the Arts, and an avid supporter of Surrey County cricket club and 

Crystal Palace football team.
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Anna Paige  - 
Deputy Director for 
Qualifications and Assessment, 
Department for Education

Anna has responsibility for policy on 

GCSE reform, A level reform, National 

Curriculum assessments and the 

Department’s relationship with Ofqual. 

Anna joined the Department in 2000. 

Since then, she has held a number of roles, including taking the 

Education and Skills Act 2008 through its deliberation in the House 

of Commons; Deputy Director with responsibility for policy relating 

to information, advice and guidance, and young people’s financial 

support; and working with London schools through the London 

Challenge programme. 

Katherine Penry  - 
Senior Higher Education Policy 
Adviser, Assurance Service, HEFCE

Katherine Penry returned to the 

Higher Education Funding Council for 

England (HEFCE) in January 2013, after 

working in the publicly-funded sector 

for seven years.  During this time she 

held various roles relating to quality 

assurance, collaborative provision and postgraduate education.   

She is now responsible for the management of the new specific 

course designation application process.  Previously, she worked as 

part of HEFCE’s Institutional Teams supporting Higher Education 

Institutions (HEIs) and Further Education Colleges (FECs) in London 

and the South-West.

Alex Proudfoot - 
Study UK Association Manager

Alex joined Study UK as its Association 

Manager at the end of 2011, and is 

responsible for managing Study UK’s 

day-to-day activities and implementing 

the Board’s strategic and operational 

plans. He worked in IT for three years 

before five years as Communications 

Manager at the British Accreditation Council for Independent 

Further and Higher Education (BAC). A strong believer in education 

and lifelong learning, he has studied both languages and music in 

the past and is now completing an MA in philosophy at Birkbeck 

College, University of London. Alex also currently serves as secretary 

for the Home Office Joint Education Task Force.



Ellie Russell - 
Projects Officer, Student 
Engagement Partnership, NUS

Ellie Russell is the Projects Officer for 

The Student Engagement Partnership, 

an initiative housed by NUS and funded 

by HEFCE, Guild HE and AoC. Ellie 

joined NUS in 2011 after graduating 

from the University of Leeds with a 

degree in Politics and Parliamentary Studies. During her studies 

Ellie completed placements in MP’s offices in Westminster and the 

Canadian Parliament and was a trustee of Leeds University Union 

from 2007- 2011. Prior to starting university, Ellie held the elected 

position of Vice President (Further Education) of NUS from 2005- 

2007.

George Shirley - 
Head of PBS Sponsorship, UKVI

George is Head of Sponsorship in the 

Points Based System. He has been 

with UK Visas and Immigration for over 

11 years, and has previously led units 

including business change for the PBS 

Programme and the processing of 

student applications under the pre-Tier 

4 route.
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Stuart Rennie - 
Managing Director, SJRENNIE 
Consulting Ltd

International Education Stuart is an 

International Education Consultant 

with over 15 years’ experience, and 

a specialist in African and emerging 

markets. He has experience of heading 

up the international office of UK 

universities as well as business development in the private sector 

with the Chartered Institute of Management Accountants (CIMA) 

and Kaplan.

Stuart now offers consultancy services to the further, higher 

and commercial education sectors to improve the international 

position of education providers and maximise revenue in this 

area. He specialises in: building high performing international 

business development teams; international strategy; international 

marketing plans; training and consultancy; agent development 

and management; CRM and conversion; and partnership delivery.

Jo Purves - 
Director/Vice-President
Sheffield International, The 
University of Sheffield

Jo is a graduate of Durham University 

(Modern Arabic Studies) and Newcastle 

University (MA International Studies). 

She started her career in TV production, 

working in the newsroom of an 

Arabic language TV station. Returning to Newcastle, she became 

involved with some of UK higher education’s first transnational 

education operations while working at Newcastle Business 

School. She then moved to the International Office at Durham 

University with roles in everything from international student 

welfare to market development. In 2004 she took up the post of 

Director of International Development at Northumbria University, 

concentrating on international business development: setting 

up representative offices overseas, strategic partnerships with 

universities and corporations, and embedding customer service 

values in education marketing. Her new role as Director of Sheffield 

International signals The University of Sheffield’s commitment to 

embedding internationalisation throughout its core activities, 

promoting global citizenship amongst students and staff, and 

increasing the impact of the University’s international work on the 

lives of others, locally and abroad.

Jo has been Vice-Chair of BUILA (the association of UK International 

Officers) and the elected higher education representative on the 

Operating and Executive Boards of British Council Education UK. 

She has been a member of various committees and working 

groups of BIS, UCAS and Universities UK.

Alice Sachrajda - 
Qualitative Research Fellow, IPPR

Alice is a Qualitative Research Fellow 

at IPPR, specialising in public opinion 

and attitudes to migration, immigration 

policy in the UK and integration and 

communities. She comments regularly 

on public policy issues. Recent coverage 

includes: the Guardian’s Comment is 

Free, BBC London News, Sky News Radio, Left Foot Forward, Policy 

Critical and Talk Sport Radio. Alice’s work has been covered by 

the Guardian, Independent, Telegraph, The Times, Times Higher 

Education Supplement, Financial Times, New Statesman, Politics.

co.uk and various local newspapers, blogs and websites.

Prior to joining IPPR Alice worked at the POPPY Project run by 

Eaves Housing where she conducted research about women 

who had been trafficked. She previously worked at Wilson & Co. 

Solicitors preparing asylum applications and appeals. Alice holds 

an MSc with distinction in Human Rights from the London School 

of Economics and a BA in Law and French from the University of 

Sheffield.
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David Willetts - 
Minister for Universities and 
Science

The Rt Hon. David Willetts is a British 

Conservative Party politician and the 

Minister of State for Universities and 

Science. He has been MP for Havant 

since 1992 and previously worked at 

HM Treasury and the Number 10 Policy 

Unit. He served as Paymaster General in the last Conservative 

Government. David has written widely on economic and social 

policy, and is a council member of the Institute for Fiscal Studies. 

His book The Pinch: How the Baby Boomers Took Their Children’s 

Future – And Why They Should Give It Back was published in 2010.

Rachel Wenstone (NUS) - 
Vice-President HE, NUS

Rachel is Vice-President (Higher 

Education) of the National Union of 

Students. Previously, she studied for an 

MSc in Human Rights at the London 

School of Economics. She studied Law 

as an undergraduate at Leeds University, 

before spending a year as a sabbatical 

Adam Smallman - 
Corporate Financial Adviser, 
Endsleigh Financial

Adam Smallman joined Endsleigh’s 

Financial Advice Graduate Scheme 

in 2008 having studied Economics, 

Banking and Finance at Cardiff 

University. Quickly gaining industry 

qualifications and experience in 

personal financial planning, Adam broadened the scope of advice 

given to employers on employee benefits. Adam has experience 

in advising organisations on many areas of advice including 

pensions, group life insurance, group income protection and key 

person cover with this experience being heavily focused in the 

third sector.

officer at Leeds University Union.

 

Rachel sits on the Boards of QAA and OIA, and is a member of 

HEFCE’s Teaching, Quality and Student Experience Strategic 

Advisory Committee. She represents NUS to the Regulatory 

Partnership Group and has spoken widely on student engagement 

and partnership, the public value of education and access, 

retention and success in higher education.
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16 January 2014
Planning for effective delivery in the classroom 
Great teaching is at the heart of what every good independent 

college offers, and great teachers understand that proper lesson 

planning is key to effective delivery in the classroom. This training 

day will help both experienced teachers and those new to the 

profession develop techniques in planning and delivery to 

measurably improve their classes and assist colleges with meeting 

their quality goals.

23 January 2014
Preparing for QAA Annual Monitoring 
This half-day workshop will provide support to independent 

providers preparing for their next annual monitoring review under 

the Educational Oversight review methods (REO, ECREO and 

RSEO), as well as better understand the transition that is underway 

towards the new Higher Education Review method.

4 February 2014
Effective management for enhancing quality 
Managers have a crucial role to play in ensuring the quality of 

an independent college’s curriculum, teaching and learning 

outcomes. This half-day workshop will equip managers with new 

ideas for providing effective leadership at their institution and a 

renewed focus on the positive impact that management can have 

on enhancing academic quality.

6 February 2014
The legal fundamentals of Tier 4 sponsorship 
This half-day seminar, jointly hosted by Study UK and Penningtons 

Manches Solicitors, will help independent college staff get to grips 

with the detail of the immigration rules and guidance underpinning 

Tier 4 sponsorship, as well as learn about the impact of any recent 

developments in case law and current issues being experienced 

Training events tailored 
to your needs and 
delivered by leading 
sector practitioners, 
business professionals 
and government experts

Study UK Training Events 2013/14
Study UK aims to raise professional standards in the industry by offering staff at independent providers a wide range of training to cover all 

aspects of their work, which is available to Study UK members at a significant discount. For more information on any Study UK events, or to 

suggest new topics for future events, please contact us at events@study-uk.org or phone 020 7608 7090.  All Study UK events can be booked 

online at www.studyuktraining.com. 

by sponsors. An experienced practitioner from the sector will 

provide their perspective, exploring the delicate balance between 

compliance and other commercial considerations.

12 February 2014 
Data Protection and Information Law 
This half-day seminar, jointly hosted by Study UK and Penningtons 

Manches Solicitors, will look at the law around data protection 

and information with particular attention to how it relates to 

an educational environment, and explore college managers’ 

responsibilities in this area.

13 March 2014 
Discrimination Law and Education 
This half-day seminar, jointly hosted by Study UK and Penningtons 

Manches Solicitors, will look at the law around equalities and 

discrimination with particular reference to how it applies in 

an educational environment, and explore college managers’ 

responsibilities in this area.

19 March 2014 
Maintaining good behaviour in class
Successful teaching requires not just the effective delivery of course 

content, but also the constructive participation of students in the 

learning process. This training day will equip teachers with the 

knowledge and techniques to create a disciplined and productive 

class environment which will help students to focus and get the 

most from their studies. 
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Contact us
Study UK operates from offices in Clerkenwell, London.

Registered Office Address

219 St. John Street

London EC1V 4LY

Tel: +44 (0) 20 7608 7090

Fax: +44 (0) 20 7608 7961

Email: info@study-uk.org

Web: www.study-uk.org

Twiiter: @StudyUKofficial

Office Hours

09.30-17.30 Monday - Thursday

09.30-17.00 Friday

Transport

Nearest tube stations: Farringdon (Circle, Hammersmith and City, 

Metropolitan lines) and Angel (Northern line)

Nearest national rail station: Farringdon


