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(’,) Class Systems

Class.Net — Help Document

ENGLISH UK Marketing Statistics

Infospeed work closely with English UK in order for our customers
who are affiliated to English UK to generate the required reports from
Class.

The ENGLISH UK Statistics provide a breakdown of Student Statistical
Weeks by course and country in a format specified by ENGLISH UK.

The reports available are:

» Standard Annual Report (Annual Returns for all members)
» QUIC 2018 Statistics Submission Form (Class version 8.2)
Both reports are generated within:

Reporting > Reporting Module
Reporting > English UK Statistics

(i

Home Reporting Window Help
View Reports Discount & Commission Analysis (Booking & Production) | Accommodation Bookings
Reports Designer Booking & Production Class Bookings
Booking & Production (Extended) Course Bookings
All School Statistics Summary Enrolment Bookings
Enquiry Conversion Invoicing

| English UK Statistics |

L1 L1 L1
Standard Crystal Reports Marketing Statistics Statistics Generator
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Selection screen and Criteria -

Within the English UK Statistics complete the ‘English UK Details’ and ‘Criteria’ as this is
the information displayed at the head of the report.

-

_ N
Reparts
Al English UK. members are required to submit zummarized, annual
statiztics through the English UK, webszite, Although these figures hawve
to be entered manually, the Standard Annual Beport option can be used
to produce the figures that you will need.
It pou are alzo a member of the English UK Core Group, and signed up
to their 3-pear zubmizsion scheme, you will need to run the Core Group
Cuarterly Report.  Thiz report will produce a file of statistical information
[based on the criteria dates you enter], in the comect file format, that you
zan zend to English UE.
English LUK Details
Hame Infospeed
Schoal Infospeed Ltd
Member Mumber 2345578
E-Mail Supporti@infozpeed. co.uk Standard
Annual
Criteria Bepart
Include School )

) L . : ouic
Conszolidate statistics for schools sharing same membership number ? Statiztics
Fram Diat To Dat Submizzion

fam Llate 01 Oct 2017 oblate 3 Dec 2017 Esri
Pleaze enzure that you enter the dates given to pou in wour Englizh LK
skatistics reminder. Cloze

Name - The Class users login name. This can be overtyped if necessary
School - Main school name

Membership Number - English UK member number

The membership number can be set up against your school(s) within:
Maintenance/Settings > Schools

Open the school.

Go to the Courses/Classes/Logo tab and add the English UK Member No.

Include School - A single school can be selected or choose to include all schools.

Consolidate statistics for schools sharing same membership number?
If a range of schools have the same member number enter the number in to the required
schools (within Maintenance/Settings > Schools, as above).

Please note for QUIC 2018 a separate report needs to be returned for each premise,
even when these share the same member number. For the annual return the statistics
for schools sharing a member number should be consolidated.
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The From Date and To Date range is used to filter the results to bookings within a
specific time period.

Note: Please ensure that you enter the dates given to you in your English UK statistics
reminder.

Click the ‘Standard Annual Report’ or ‘QUIC Statistic Submission Form’ button to
produce the statistics for the given criteria.

If when trying to run either of the reports you get this following message you will need to
set the Member Number within the school

English UK Statistics x

Please address the following before running the statistics:

'u" Member Mumber must be specified

| ok |

Maintenance/Settings > Schools
Open the school.

Go to the Courses/Classes/Logo tab and add the English UK Member No

f@ N "
General | |Courses/Classeslogo | Rooms/Booking Fees | Timetable | Bank Details | Visa | Web | Notes
School Logo File |_|
IEninsh UK Member No. |{2345678 I File Number o
Courses
Course |ld | Code MName -
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Statistics Layout:

Standard Annual Report — example

All countries listed together:
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Contact name: |nfospeed
School: Infospeed Ltd
Member No. 12345673
Date: 22011 2017
Email: Support@infospeed.co.uk
1 2z 3 4 5 [ T [ k] 10
TIon- =3 =] Reneral BUz i Engush | Iher EoF One-to- | Stadent
Comm Comm | Total |Adult  Junior | Total  |English  Prof Pluz and EAF One Weeks
All Countries 1005 10f 1015 997 15| 1015( 1010 I I 1015

QUIC Statistic Submission Form — example

Split by country:
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QUIC Statistic Submission Form — example

Split by country:

DUIC statistics submission form

Please ensure all the contact details fields are completed.

Contact name: Infospeed
Centre name: InfospeedLid "1 Fyou are aceredited as a home hition provider of forin-company pravisian anly where tuition might take place across several UK regions of the UK enter ‘multi in the pasteode field.
Member No. 2345675 2. IFyou are aceredited as 2 seasanal multicentie please submit a form for eachlocation. Enterthe pasteode of the centie where the teaching ook place.
Date: 22Hi2017
Email: supporti@infaspeed.co.uk
Period reporting: ooz to; Jwtzezmy In the main submission form:
1 Use the relevant regional ‘ather for countries that are not listed separately.
Postcode™ 2. Refer tathe QUIC guidance sheet for defiritions of course type.
Contact telephone number:
Pasition of main QUIC contact: Need assi: ? Contact lishuk.com
Stude it weeks by sounce Stude it weeks by age Student weeks by booking type Student weeks by courss type - Adult Studert weeks by course type -] uniors
. Mare BEire=l | Summerf
Raticrality of studerit Comrn\sworable commissiorable Aduit Jurior Group Irdividual Gerellal Profeszioral Enelth EAP EsP S iz Gerﬁml Wirter EAR
lviaagent) . Erglish . Pls Ore Devalopment Erglish
idirect) English Campe
Austiia § 1 17 0 ] 1 2 0 0 0 0 0 H 0 0 0
Brazil 30 0 i) B L) 1 ] 1 0 1 0 0 0 5 5 5
Denmark i) 0 i) 0 12 2 i) 0 0 0 0 0 0 0 0 0
France 3 0 i 0 i 0 ] 0 0 0 0 0 0 0 0 0
Korea 07 0 07 0 07 0 07 1 0 1 0 0 0 0 0 0
Spain il 0 il 0 il 0 n 0 0 0 0 0 0 0 0 0
Comm/Non-Comm

This represents either Commission or Non-Commission and is based upon whether the student is an Agent Booking (Comm) or a Direct
Student (Non-Comm).

If it is an agent booking it is the commission agent’s Direct flag that determines which column the student fall in to.
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Course set up:

Select: Academic > Courses

/) Home Admissions Accommodation

Academic

Agents/Marks

Classing Attendance Report
Classing - Word Merge  Absence Report
ICourses | Room Utilisation Analysis
Classes Teacher Unit Analysis
Rooms Teacher Availability Report
Teachers
|Batch Processes -|
[Timetabling -
Attendance/Absence
Student Progress
Assessments
L1 L1
Processes Fixed Reports

Course Bookings
Class Bookings

@
Statistics

English UK may not require statistics for all the courses that you run. Therefore,

you must assign just the courses that are required for the statistics.

Within a course choose the correct details for:

e English UK Category
e English UK Age

2 9 General Englizh (15 Lezsons] - Course

General || Language Mames| Motes

[Dates only required if course runs for a specific. duration)

From D ate [ress]

General || DefaultClasses || Analysis

Create a Price Item [dccounting/Price maintenance] for the Course first
Code GE15 Academic Courze o Active v
Mame General Englizh [15 Lessons)] Sundagoume Davs
School Eournemoth School Monday v
Courze Group General English |:| J«-L‘J:dsr?eaiday :
Azsigned to Price General English 15 Leszonz | Add | Thursday v
Items. .. — Friday =
| Edit | Saturday
| e | T otal Week D ayps 5

[Select kon-Friar Sun-Sat ohly

ToDate |

Minimum Students

Hours Per week [Reference Only]

12002

0% [MotUsed) English UK Category | General English -
b axirum Students 02 [MotUsed] English UK. Age Juriar -
Murber of Lessons 165 % [(Certz + Lesson Limit]  pultiple Classes 7

| LCancel |
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English UK Category — Course type
These headings are fixed by ENGLISH UK and indicate the category of the
booking.

Note: Teacher Development and Summer/Winter Camps available from Class
version 8.2 onward.

English UK. Categary  |5eneral English -

Englizh UK. Age General English i
. Buziness & Profeszional
kultiple Clazses English Plus
Other EAP
Other ESP
One ToOne
Teacher Development
SurmerMwWinter Camps -

English UK Age - Adult/Junior
These headings are fixed by ENGLISH UK and indicate the student age range of
the booking.

English UK. Categony | 5 ereral English -
English UK. Age bt -
Multiple Clazses Adult
Junior
Country Setup:

Country Breakdown

The report is based on the student’s country.

The countries shown on the quarterly report are not the countries assigned in
Class as these are likely to be different to those required by ENGLISH UK.

Within Class, each Country has an additional field against it:
¢ English UK Country

This field is used in the ENGLISH UK Statistics and needs to be linked to the
existing Country data within Class.
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To do this, open the System Settings module:
Maintenance & Settings > General Settings
Company > Countries (International)

Home Company Admissions Accommaodation

Company Territories
Warning Dates Countries
Users Languages
User Roles Mationalities

Contact Types

Messaging Departments

Document Master Analysis Fields (1-3)
Document External Types

School Term Periods

UniPay Accounts

Example:

English UK Country -
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Albaria Europe Albanian
ARG Argerting | South America Sparesh
AUS  Austna Ewopa German
BEL Belgum (Ewope Fench
BRA Brazl  South Amenca Portuguess
BUL  Bubsia Eucpe [Swedth
CHI  Chie 'South Amenca Sparesh
CHI  China Asia Chinese
COL_ Coloria [SouhAmeica Sperish
CAOQ  Croata Euope Croahan
(ZE  CrechRepublc  Eucpe Caech
DEM  Denmark |Ewope Daresh
EST Estorda 'Europa Russian
AN Firland Euope Fewish
*FRA France |Ewope French
GER Gesmary (Eutope Geman
GRE Greece ‘Ewope Greek
HOL Hodand ‘Eutopa Dutch
HON ' Hong Kong (Asis Hong Kong Chinese  Hong Kong Chines
HUN_[Hungary |Europe Hungarian '
[icE celand Ewope Icelande
LEI s ot
IRE  lreland Euwopa {Engksh
For moee infoimation on 1S0 31651 alpha 3' codes, please cick here

e
Edit English UK E quivalert Name

Othar E./C. Ewope

AliGa
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